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During this session, you will learn:

• Importance of the mandatory annual PSAP survey
• Kentucky statutes that govern PSAP spending
• How to prepare for PSAP financial reviews
• Best practices to not only survive, but thrive in your review!



KRS 65.7630(3) Gathering and reporting information regarding 911 
emergency communications funding and costs -- Annual report to 
board by agencies and providers –PSAP SURVEY

PSAPs shall provide at least the following information to the 
board each fiscal year: 
• (a) The amount of revenue available or budgeted for 911 

services from the following sources: 
• 1. The state general fund; 
• 2. CMRS funds received through the distribution formula 

under KRS 65.7631; 
• 3. City and county general funds.



• 4. CMRS grant funds 
• 5. Other grant funds and their sources; and 
• 6. Any other funds received for 911 service and their sources; 

and 
• (b) How the revenue described in this paragraph was 

spent by the PSAPs.
202 KAR 6:100(2). PSAP Phase II certification. 
PSAPs Already Certified by the CMRS Board. (1) In order to maintain 
continued eligibility for CMRS funds, shall …annually submit: 

An updated CMRS PSAP Certification Review Data Sheet, 
including any changes to the documentation supplied in their original 
Phase I Application…



KRS 65.760 (4)
• All revenues raised from any special tax, license, or fee levied under 

subsection (3) of this section shall be expended only as provided in 
this subsection and only to the extent that the expenditure is directly 
attributable to the establishment, operation, or maintenance of a 
PSAP, the delivery of 911 emergency services, or the provision of 
wireless enhanced 911 services, as follows: 

• (a) The hiring of personnel; 
• (b) The following costs for employees: 

• 1. Salaries; 2. Fringe benefits; 3. MSAG coordination; 4. Uniforms; and 
5. Addressing and database development and management;



(c) Facility costs for the following expenses: 
1. Capital improvements for construction, remodeling, or 
expansion; 
2. Lease or rental payments; 
3. Utilities; 
4. Heating and air conditioning; 
5. Fire suppression systems; 
6. Security systems; 
7. Cleaning and maintenance; 
8. Emergency power and uninterruptable power equipment; 
9. Insurance; 
10. Office supplies; 



• 11. Printing and copying services; and 
• 12. Furniture; 

• (d) Training and memberships in professional associations, including: 
• 1. Vendor-provided training; 
• 2. Conferences; 
• 3. Necessary travel and lodging; 
• 4. On-the-job training; and 
• 5. Memberships in 911-related associations; 

• (e) Costs for the following equipment shall be allowed to the extent its function 
is directly attributable to the provision of 911 emergency services, whether on 
the premises or remotely located: 

• 1. 911 controllers, equipment, or software; 
• 2. 911 trunks or administrative lines for the 911 center; 
• 3. Remote 911 hardware or modems; 



• 4. ACD systems or other call management facilities and software; 
• 5. Call-time stamping or other clock functions; 
• 6. Computer workstations; 
• 7. Telephone and related services to support the receipt of 911 contact from 

the deaf and hard of hearing community; 
• 8. Voice and data recording systems; 
• 9. Radio systems, including consoles and any fixed radio asset that is not 

mobile or portable and that is used for 911 and emergency response; 
• 10. CAD, GIS mapping, paging, mobile data, LINK/NCIC, or AVL systems and 

associated databases; 
• 11. Network connectivity; 
• 12. Software licenses; and 
• 13. Maintenance or service agreements for equipment or software listed in 

this subsection;



• (f) Vehicle costs for the following, either as reimbursement to an employee for 
the use of a private vehicle or direct costs for a vehicle assigned to the agency: 

• 1. MSAG development and maintenance; 
• 2. GIS data development, verification, and testing; and 
• 3. Public education; 

• (g) Costs for the following professional services: 
• 1. Legal; 2. Architectural; 3. Auditing; and 4. Consultation; and 

• (h) Costs for public education regarding the proper use of 911 emergency 
services. 



(5) A local government shall not use revenues from any special tax, license, or fee 
levied under subsection (3) of this section for personnel costs, facility costs, training 
and membership costs, equipment costs, vehicle costs, professional services costs, 
public education costs, nor any of the following costs, unless the expense is directly 
attributable to the delivery of 911 emergency services: 
(a) Personnel costs for the following personnel, unless directly functioning as PSAP 
staff: 1. Law enforcement; 2. Emergency medical services personnel; 3. Fire 
protection personnel; 4. Emergency management staff; and 5. Shared support or 
technical staff; 



• (b) Facility costs for the following purposes and facilities, except for that portion 
used for the delivery of 911 emergency services: 1. Capital and furnishing costs 
for facilities whose primary purpose is not the delivery of 911 emergency 
services; 2. Facilities primarily intended for use by police, fire, emergency medical 
services, or other emergency management personnel; and 3. Facilities providing 
general offices for local government operations;

• (c) Training and membership costs for the following purposes: 1. Costs for training 
for staff not directly involved in the delivery of 911 emergency services or courses 
whose content is not intended to increase the knowledge, skills, and abilities of 
911 personnel with regard to delivery of 911 emergency services; and 2. Costs for 
memberships in organizations or associations whose primary purpose is not 
public safety communications or the delivery of 911 emergency services; 

• (d) The following hardware, software, or peripheral costs: 1. Law enforcement, 
fire protection, emergency medical services, or jail record management systems; 
2. Word processing and other general computer applications; 3. GIS applications 
providing data layers not needed for the location of emergency calls or other 
general mapping and locations services for government operations; 4. Court



• information systems; 
• 5. Field equipment used outside of the PSAP by emergency responders or 

other government personnel for radio, paging, mobile data, LINK/NCIC, 
ACD, or AVL systems; 6. Internet connectivity for an application listed in 
this subsection; 7. A maintenance or service agreement for an application 
listed in this subsection; and 8. A software license for an application listed 
in this subsection; 

• (e) The cost of an emergency response or other government vehicle; (f) 
Costs for professional services; and (g) Costs for public education. (6) The 
governing body may apply for and accept federal moneys and may accept 
contributions and donations from any source for the purpose of funding 
911 emergency service. (7) Nothing in this section shall preclude other 
means of establishing or funding a 911 emergency service within any local 
area or exchange, nor require the operation of such service by any local 
government.
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@KyHomelandSec

Kentucky Office of Homeland Security

Keep yourself and your organization informed. Please find us on social media

http://t.co/ok7srdKo2E
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Anonymously report suspicious activity

Call: 1-(866) 393-6659 (EYE ON KY)
Online: https://homelandsecurity.ky.gov/

In an emergency, call 911.

“If you See Something, Say Something”TM

https://homelandsecurity.ky.gov/
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Emergency Services Conference
Date : 9/5/2018

E911 Presentation : 
Financial Reporting  Requirements 



Two (2) Scenarios that can occur:

1.) The PSAP Directly Receives all funds and spends
all funds by paying vendors directly by invoice or
to a revolving account for payroll.

2.) The PSAP Receives all funds and then acts as a 
pass-through to a board or Governmental Entity 
who pays the vendors directly by invoice or to a 
revolving account for payroll.  

The Boyle County Fiscal Court has been involved in both 
scenarios.



Scenario #1 – Direct Distribution Demonstration :

This demonstration understands that the City runs the dispatch center 
and annually creates a dispatch center budget.  

The County applied for and was PSAP certified therefore the County 
creates a budget separate from the City, both budgets responsible for 
entirely different expenditures.  

All qualified 911 expenditures are paid for through the County’s E911 
budget.  

The County and other incorporated Cities and County Fire all pay an 
additional appropriation out of their general funds for the unfunded 
balance of the City’s annual dispatch budget.



• The expense side of the budget is developed creating 
duplicate accounts for both landline and cellular, 
separately, subtotaling both.

• The expense budget amounts for both landline and 
cellular are estimated based on last year’s budget 
figures, adjusted up or down depending upon the 
change in call ratio being monitored quarterly.

• When the actual bill is paid, the expense is split between 
the landline and cellular budget line items at the last 
known ratio recorded/documented.

EXPENSE~











REVENUE~

Nothing fancy in reporting landline 
and cellular revenue.

• The budgeted carryover is estimated during 
budget preparations and re-calculated at year end.

• The carryover represents the actual amount of 
land and cellular funds that remain at year end.







The average ratio may not match 
the call count spreadsheet because 
the ADD collects structures  for the 
dispatch software’s geographic 
information system (GIS) and those 
are expensed at 100% cellular.



Scenario #2 – Pass-Through Demonstration :

 The County and the City recently passed an agreement that 
both landline and cellular 911 funds collected by the County 
would be passed through to the City monthly to be accounted 
for on a quarterly basis and reconciled at year end. 

 In addition, the County, the other incorporated Cities and 
County Fire all pay an additional appropriation out of their 
general funds for the unfunded balance of the City’s annual 
dispatch budget.



EXPENSE~

• The expense side of the budget was developed creating 
duplicate accounts for both landline and cellular, 
separately, subtotaling both.

• I chose to use the salaries line item because jointly we 
know all 911 monies will not pay for the full amount 
required to fulfill the dispatch salary line item budget.

• The City’s dispatch salaries line item is not broken down in 
their budget so the County breaks the transfer down at the 
time they pass through the cellular and landline funds.





REVENUE~
• Again, nothing fancy in reporting revenue if all 

landline and cellular.

• The budgeted carryover is estimated during 
budget preparations and re-calculated at year 
end.

• The carryover represents the actual amount of 
landline and cellular funds that remain at year 
end.





Questions?

Discussion of Water Bill surcharge for E911 
services as it relates to the replacement of 
landline revenues.
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